
Telephone
TELLER

480.345.2107
or 1.800.998.3328
outside Phoenix

After you select an option 
from the Main Menu, you will 
be prompted to enter your 

member number & PIN.

Your member number is 
your account number.
(Example: 12345678)
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Telephone
TELLER
480.345.2107
or 1.800.998.3328

We’ve enhanced the 
security of Telephone Teller. 
Please be aware that you 
may be prompted to enter 
your zip code and/or last 4 

digits of your SSN in addition 
to your member # (account 
number) and PIN for some 

account transactions. 

& Caja del Teléfono  



Telephone Teller
1. Account Information
     1. Account Balance
     2. Account History
     3. Future Dated Transactions

2. Funds Transfer Activities
     1. Transfer Funds
     2. Hear Existing Scheduled
         Transfers
     3. Delete an Existing Transfer

3. Share or Loan Withdrawals
     1. Checking
     2. Share
     3. Loan

4. Change PIN

0 Agent

* Go Back

3* Main Menu

5* Cancel

# Repeat

9* Change 
Member

GLOBAL
COMMANDS

}Here’s how it works... 
Dial 480.345.2107
       or 1.800.998.3328

Enjoy immediate access to your accounts 24/7
in English or Spanish with First CU’s Telephone Teller. 

Use it to transfer funds between accounts, make 
loan payments, check account balances & history.

We’ve enhanced the security of Telephone Teller. 
Please be aware that you may be prompted to 

enter your zip code and/or last 4 digits of your social 
security # in addition to your member # (account 
number) and PIN for some account transactions. 

It’s FREE - try it today! 

Telephone Teller  480.345.2107
                                                                      or 1.800.998.3328& Caja del Teléfono  

You will be prompted to 
enter your member number 
& PIN after you choose an 
option from the main menu.

NOTE: See reverse side for security info.


